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Think Carer, Think Family 

Developing a best practice approach to supporting adult and young carers
“A local carer support system needs to be comprehensive, universal in reach, accessible, flexible enough to respond to the diverse and changing needs of all carers in a person centred way”

(Supporting Carers: Sharing Best Practice in Integrated Approaches, NDTi 2019)
This workshop gives practitioners across the health and social care statutory, independent and voluntary sector the opportunity to consider together how to support carers of all ages by developing a whole family, personalised and strengths based approach.  
Commissioners, practitioners and providers have important duties with regards to Carers of all ages which are outlined within the Care Act 2014, The Children & Families Act 2014, the Health and Social Care Act 2012, NHS England Commitment to Carers 2014, and the most recently Government’s Carers Action Plan 2018-20 and NHS (England) Long Term Plan 2019.   CQC also require evidence of carer and family involvement in their key lines of enquiry.
National and local policies and guidance also emphasise the importance of ensuring there is ‘no wrong door’ for young carers and that whoever or however a family in need comes into contact with an organisation, that a common approach and pathway is followed so as to ensure young people are protected from caring roles that impact upon their life chances.
It is therefore vital everyone delivering health and social care support understands how to meet their legal and local practice responsibilities to both adult and young carers.
Appropriate for:  Practitioners from across the statutory, independent and voluntary sector who have contact with carers, young carers and the wider family in their health and social care practice.
Aim:  Facilitated by both Carer and trainer, this full day workshop will help staff from across the health and social care sector to consider together their role and responsibilities in supporting the whole family & young carers; and to ensure they are compliant with legislation, policy and guidance.
Learning Outcomes: -
By the end of the workshop you will be able to:
· Recognise the importance of taking a ‘whole family’ approach to practice
· Recognise the impact of caring upon young carers and its effect on their life chances
· Describe the legal rights of young carers and adult carers in relation to the Care Act and Children & Families Act
· Describe the role of the NHS and other key stakeholders in supporting adult and young carers including relevant local policies and toolkits including social prescribing 
· Consider a best practice approach to developing truly personalised support for carers and families at all stages of their journey, including:

· Proactively identifying adult and young carers 

· Early intervention and prevention  and how to make best use of existing local systems and services
· Rethinking what we mean by ‘carer assessment’ and having a different type of conversation with carers and young carers
· Sharing of information with carers and issues of confidentiality
· Meeting Carer eligible needs and importance of a whole systems approach to developing support plans and contingency plans for carers and families
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Developing a best practice approach
Training Workshops (January – April  2020)

APPLICATION



	Name: 


	Your contact address:



	Job Title:


	

	Organisation:


	Postcode:



	Email:


	Tel:                            



	

	Please book me a place: 



	Wed, 5 February 2020
	St Mary’s Church, Stoke D’Abernon (Cobham/Leatherhead)
	

	Thurs, 27 Feb 2020
	Astolat, Burpham (near Guildford)  
	

	Tues, 24 March 2020
	Woodhatch Centre, Reigate 
	

	Wed, 23 April 2020
	Astolat, Burpham (near Guildford)  
	


Registration and refreshments from 9.15 am.  Finish at 4pm. Free Parking at all locations.
Limited Places available on a First Come - First Serve Basis.  Max No: 16
You will receive an email confirmation that your place has been booked depending on availability. Joining details will also be sent to you by email approximately a week before the session.

The training session is free of charge. However, if you find you cannot attend after booking a place, please inform us as soon as possible to allow us time to reallocate your place, so that money spent on your place is not wasted. Ideally, but not essential, those attending should have attended the Because Carers Count Programme.  Email: Training@actionforcarers.org.uk to apply for a place.
Please return this form or include the relevant details in a simple email to: Training@actionforcarers.org.uk
Any enquiries about booking a place, please ring 01883 626264 and state which training course you are enquiring about. 

(GDPR Note - Your contact details will only be used to inform you of free, carer related training & workshops. More information about how we use your data and privacy policy can be found on our website www.actionforcarers.org.uk )
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Action for Carers (Surrey)  is a company limited by guarantee with charitable status.  Charity no;  1116714

Company No: 5939327  Reg. in England & Wales.   Reg Office:   Astolat, Coniers Way, Burpham, Guildford, GU4 7HL.                                                       
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