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Agenda

 Understanding the scale of mental health difficulties for young people

 Looking at some of the contributory factors

 The role of the voluntary sector

 Heads Together in Surrey

 YMCA National campaigns
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Mental health is a big issue for
young people

 1 in 10 children have a diagnosable mental health disorder – that’s 

roughly 3 children in every classroom

 1 in 5 young adults have a diagnosable mental health disorder

 Half of all mental health problems manifest by the age of 14, with 

75% by age 24

 Almost 1 in 4 children and young people show some evidence of 

mental ill health (including anxiety and depression)

 Suicide is the most common cause of death for boys aged between 5-

19 years

 1 in 12 young people self-harm at some point in their lives, though 

there is evidence that this could be a lot higher. 
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Young people need more support

 3 in 4 children with a diagnosable mental health condition do not get 

access to the support that they need

 The average maximum waiting time for a first appointment with 

CAMHS is 6 months and nearly 10 months until the start of treatment

 CAMHS are turning away nearly a quarter (23%) of children referred 

to them for treatment by concerned parents, GPs, teachers and others 

 Just 0.7% of the NHS budget is spent on children’s mental health (and 

only 16% of this is spent on early intervention).

Source: Young Minds October 2017 

https://youngminds.org.uk/about-us/media-centre/mental-health-stats/
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Children’s Commissioner’s
Lightning Review May 2016

 Gathered data from 48 NHS trusts (out of 60 approached) and s poke 

to children and young people about their experiences of accessing 

CAMHS. 

Key findings:

 Large numbers of children and young people being turned away from 

CAMHS and/or are having to wait long periods of time for treatment

 Long waiting times to be seen by mental health services

 Many children are falling out of the system because they miss 

appointments and then have to be re-referred

 Large variations in practice across the country – “postcode lottery”
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Update - Children’s Commissioner’s Report
Oct 17

Ann Longfield isn’t pulling her punches:

 Calls children’s mental health services “shockingly poor”

 Highlights disparities between treatment of children and adults –

children make up 20% of population but just 6% of MH expenditure

 More than half of local areas fail to meet standards of crisis care

 “We risk leaving an adult mental healthcare ticking time bomb with 

a generation of children entering adulthood with untreated mental 

health problems.”
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What’s going on?
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It’s a girl thing isn’t it?

Department of Education spoke to 30,000 pupils aged 14-15

 More than 1 in 3 teen girls suffer from anxiety or depression 

- a rise of 10% in the past decade

 37% of girls had three or more symptoms of psychological 

distress, for example feeling worthless or unable to 

concentrate

 15% of boys had three or more symptoms. 

Is it primarily an issue for girls?
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So it’s all about social media?

Nick Harrop, Campaigns Manager of YoungMinds:

"Social media also puts pressure on girls to live their lives in the public domain, to 

present a personal ‘brand’ from a young age, and to seek reassurance in the form of 

likes and shares.”

Clinic psychologist Dr Rachel Andrew: 

“I think girls have never been more aware of their appearance and standards they 

want to achieve in how they look. There’s a difference in the way girls and boys use 

social media. I’m still seeing boys using it for gaming, while girls are more 

interested in what their peers are doing, and who seem to be leading a more 

successful life than them.”

www.telegraph.co.uk/health-fitness/body/why-are-so-many-of-britains-teen-girls-struggling-with-mental-he/
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Or maybe it’s modern lifestyles

Former mental health tsar Natasha Devon:

On modern lifestyles:

“We have less community because we’re more individualistic. Parents work longer 

hours. Everything’s about working harder, getting more. The price we have paid for 

living and thinking that way is an effect on our mental health.”

On politicians blaming social media for young people’s mental health problems:

“That passes the buck back to young people and says it’s their fault. I prefer to see 

social media as a reflection of what’s going on with young people rather than a 

cause.”
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…and it’s definitely about school and work

“Education policies have squeezed all the things that help mental health like sports, 

arts, music and dance out of the curriculum in state schools…School has become 

more stressful.”

“If you’re from a fairly affluent family, there’s an expectation you’ll lead the same 

quality of life but teenagers are aware it will be even harder for them in the current 

climate. Girls describe feeling under enormous pressure to achieve academically… 

which comes from… increased awareness… about how tough it is out there in the 

job market, getting on the property ladder and earning a good salary.”
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Boys v Girls

Natasha Devon argues that the only difference between the sexes is how they deal 

with their mental health problems.

“At an adult level, women are three times more likely to be diagnosed with anxiety 

and depression. But men are more likely to seek help for substance abuse and are 

far more likely to take their own lives. Women seek help for anxiety and depression 

but men self medicate and tend to wait before they reach crisis point.”

This pattern begins during adolescence, with girls more likely to seek help, while 

boys try to deal with it alone and in ways that can lead them to be labelled with 

behavioural issues. This could suggest that boys need more support for mental 

health issues than girls, if they are unable to speak out and access appropriate 

services.
2017
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The role of the voluntary sector

 “The voluntary sector can be especially effective in reaching out in a 

way that makes sense to children and young people.” (Sam Gyimah, 

Parliamentary Under Secretary of State, Department for Education – Future in Mind Report 

March 2015)

 “Addressing children’s mental health is everyone’s business and will 

require investment, expertise, commitment and joined-up working 

from the public, private and third sectors to ensure we deliver the high 

quality mental health support that our young people deserve to thrive 

in the future.” (Catherine Roche, chief executive of Place2Be)

 “The voluntary sector has an important role to play in providing 

support to parents and families in addressing young people’s needs 

early” (The Children’s Society – Children’s Mental Health Report
2017
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Heads Together

 Part of YMCA East Surrey (NOT the new charity fronted by the Royals)

 Providing counselling for young people in East Surrey since 1994

 Run workshops and information sessions for young people

 A partner in the Mindsight Surrey CAMHS service since April 2016

 Offer counselling in blocks of 6-12 weeks

 Work in community venues across East Surrey – Redhill, Horley, 

Oxted, Leatherhead, Epsom, Dorking

 Recently extended service to Caterham and Molesey
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Our counselling service

 In 2016/17 we received 616 enquiries / referrals for 

counselling

 We delivered over 2,500 assessments and counselling hours to 

330 young people

 We have 25 counsellors – some are volunteers, some work on 

a sessional basis – all are qualified or are working towards a 

Level 4 (or higher) counselling qualification 
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Mental Health and Wellbeing
Workshops

 Preventative work complements early intervention

 We run tailored workshops in schools and youth settings

 Objectives are to:

- Raise awareness about mental health issues and challenge stigma

- Help young people identify and respond to emerging problems

- Help them to take good care of their emotional health

- Ensure they know when and how to ask for help.
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Strengthening Family Support

 Many parents struggle when their children have mental health issues

 They don’t understand what’s going on

 They don’t know how to provide support and are worried about doing 

the wrong thing

 They blame themselves, feel shame and can become isolated

 Often a young person’s MH problems can be “contagious” to the rest of 

the family

 Parents want to be able to call in the professionals and are angry and 

upset when support is slow or non-existent

 Our parent workshops are tackling these problems
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What issues are we dealing with?

 Anxiety is an ever-present issue

 But it appears to be more debilitating – significant isolation and more 

school refusal

 Body confidence / concerns about body image

 Many people experimenting with self-harm - more people using this as 

a coping mechanism

 Sexuality

 Gender identity
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How are we tackling these issues?

 The bad news is that we are often able to offer only 6-8 sessions

 But it’s focussing our approach

 We’re encouraging a strengths-based and solution-focussed 

approach

 Moving on from the traditional image of the counsellor as someone 

to talk to 

 We need to be active, engaged, gently challenging and helping 

young people to find solutions
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Case studies

 Handouts and discussion
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YMCA at national level
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#IAMWHOLE Campaign

 #IAMWHOLE is an anti-stigma mental health campaign. The campaign 

aims to encourage young people experiencing mental health difficulties 

to speak out and seek help.

 The #IAMWHOLE campaign has been developed as a direct response 

to the mental health difficulties being experienced by children and 

young people and the stigma that prevents them from speaking out 

and seeking help.

 #IAMWHOLE campaign was developed in partnership with YMCA, the 

world’s largest youth charity. YMCA worked with the NHS in England 

and Spirit Media to develop the #IAMWHOLE campaign. 
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Do’s and Don’ts when talking 
about mental health

 Do use ‘people with mental health difficulties’ or ‘people experiencing mental 

difficulties’

 Don’t use ‘mentally ill’, ‘mental health issues’ or ‘mental health problems’

 Don’t use harmful language like ‘retard’, ‘mental’, ‘weirdo’, ‘psycho’ or ‘crazy’ to 

describe young people experiencing mental health difficulties

 If talking about eating disorders, avoid numbers such calories, weight and BMI, 

mentioning amounts eaten

 If talking about suicide and self-harm, avoid phrases like ‘unsuccessful suicide 

attempt’ or presenting the behaviour as an appropriate solution 

 When talking about mental health difficulties, try to focus on feelings not 

behaviours – describing actions, methods and behaviours can be triggering for 

young people.
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Use of imagery around 
mental health

The images that are used can be just as hurtful and damaging as the words used, 

so avoid:

 images from films or TV shows such as ‘Psycho’, ‘One Flew Over The Cuckoo’s 

Nest’ or ‘13 Reasons Why’ – these can contribute to the stereotypes of people 

experiencing mental health difficulties being ‘mad, bad and dangerous’.

 the ‘headclutcher’ image or images of young people in distress – these can 

perpetuate stereotypes about what mental health difficulties look like and can be 

triggering for young people.

 images of people self-harming or images of emaciated, gaunt or skinny body 

parts – these can be triggering or inappropriately inspirational for young people.

 images of medication or pills or hospitals / institutions – these can create the 

impression that all young people experiencing mental health difficulties are on 

medication or hospitalised.
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Be Real Campaign

 Founded by YMCA and Dove and launched the Body Confidence Campaign Toolkit 

for schools in January 2017

 Aimed at secondary schools and made up of essential guidance, materials and 

advice on teaching body confidence in the classroom, the toolkit has been 

created on the back of research that found:

- 52% of 11-16 year olds worry about how they look

- 30% of 11-16 year olds isolate themselves from certain activities because of 

body image anxiety

- 36% of 11-16 year olds said they would do ‘whatever it takes’ to look good, 

including considering cosmetic surgery

- Only 48% of young people had learned about body confidence in school

- Of those who had learned about body confidence in school, 76% said it 

made them feel more positive about themselves.
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Real education

 We all know that insecurities can develop early. Part of the campaign’s 

work is making sure young people learn early on that they don’t need 

to be perfect. This is why schools and parents alike are being called 

upon to promote healthy body image from a young age and nurture 

young people to support each other. The campaign provides resources 

and information, as well as raising awareness and understanding and 

developing partnerships to aid in this.
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Real health

 Health is not just a physical state. It’s about wellbeing in mind, body 

and spirit. Be Real is working to support the industry in promoting 

long-term healthy practices rather than short-term fixes. Being relaxed 

about the fact we come in all shapes and sizes, and prioritising health 

over appearance, are two messages being distributed and shared. We 

want to celebrate healthy and happy, not just quick wins.
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Real diversity

 Everybody is different and every BODY is different.

 Whatever age, ethnicity, gender or size we’re all equal and it’s 

important that this message is filtered down through all walks of life.
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Body Confidence Toolkit

 The toolkit is now available for all secondary schools to download. 

Schools taking on the toolkit may also download the 

#BeRealSchool badge to promote their body confidence commitment 

in school and on social media.

 Read Somebody Like Me research, conducted by YMCA, news, blogs 

and young person stories below or go to the Be Real 

Campaign website for more information.

 Local YMCAs are available to talk about body confidence in schools.



Thank You
Any Questions?


